XKO Local Policies — Administration and Governance

NORTHEAST IOWA

Disagreements and Dispute Resolution

Effective Date
4/22/2021

Policy
If a dispute arises, a complaint may be submitted in writing to the executive director to the board within
30 calendar days of the date of the event or condition that is alleged to be in violation of WIOA.

The parties shall meet, in person and in good faith, to make every reasonable attempt to resolve the
problem within thirty (30) days of discovering a material dispute. The parties agree that informal dispute
resolution, including mediation, should an in-person meeting prove unsuccessful, shall be attempted
prior to seeking formal recourse.

Northeast lowa Workforce Development Board Local Policies | Disagreements and Dispute Resolution



