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Individual Career Services  
 

Effective Date 

4/22/2021, Revisions 5/8/2024, 11/13/2024 

Policy  

Determination of eligibility for Individual Career Services: 

Individualized career services must be provided to participants after American Job Center (AJC) staff 

determine that such services are required to retain or obtain employment. These services involve 

significant staff time and customization to each individual’s needs, and generally will be provided by staff 

funded by WIOA Title I programs. However, it may also be appropriate for staff funded by WIOA Title III 

Wagner-Peyser Employment Service to provide some of these services. 

If an individual has been determined eligible for individual career services, the following individualized 

career services must be made available if determined to be appropriate in order for an individual to 

obtain or retain employment: 

• Comprehensive and specialized assessments of the skill levels and service needs of adults and 
dislocated workers, which may include: 

o diagnostic testing and use of other assessment tools; and 
o in-depth interviewing and evaluation to identify employment barriers and appropriate 

employment goals 
• Development of an Individual Employment Plan (IEP)/Individual Service Strategy (ISS), to identify 

the employment goals, appropriate achievement objectives, and appropriate combination of 
services for the participant to achieve his or her employment goals, including the list of, and 
information about, the eligible training providers 

• Group counseling 
• Individual counseling 
• Career planning 
• Short-term pre-vocational services including development of learning skills, communication skills, 

interviewing skills, punctuality, personal maintenance skills, and professional conduct services to 
prepare individuals for unsubsidized employment or training 

• Internships and work experiences that are linked to careers 
• Workforce preparation activities 
• Financial literacy services 
• Out-of-area job search assistance and relocation assistance 
• English language acquisition and integrated education and training programs 

To determine if individualized career services would be appropriate, a new assessment, interview or 

evaluation of a participant may not be required.  It is allowable to use a recent assessment of the 
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participant completed by another education or training program.  Such assessments must have been 

completed within one year prior to enrollment. 

Procedures 

Northeast Iowa LWDA always follows State ePolicy in addition to the approved local policies.  

 


