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Priority of Service - Veterans  
 

Effective Date 

4/22/2021 

Purpose 

Veterans and eligible spouses continue to receive priority of service for all DOL-funded job training 
programs, which include WIOA Title I programs. A veteran must meet each program’s eligibility criteria 
to receive services under the respective employment and training program. 

Priority of Service is the right of an eligible “Covered Person” to be given priority of service over an 
eligible non-covered person for the receipt of employment, training and placement services, 
notwithstanding other provisions of the law. 

Policy 

To determine eligibility for veterans and spouses: 

• First, to veterans and eligible spouses who are also included in the groups given statutory 
priority for WIOA Adult formula funding. This means that veterans and eligible spouses who are 
also recipients of public assistance, other low- income individuals, or individuals who are basic 
skills deficient would receive priority for services with WIOA Adult formula funds for 
individualized career services and training services. (NOTE: Military earnings are not to be 
included when calculating income for veterans or transitioning service members for this 
priority.) 

• Second, to non-covered persons (that is, individuals who are not veterans or eligible spouses) 
who are included in the groups given priority for WIOA adult formula funds. 

• Third, to veterans and eligible spouses who are not included in WIOA’s priority groups. 

• Fourth, priority populations established by the Governor and/or Local WDB. 

 


